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Energy Efficiency Top of Mind with Consumers

A nationwide survey revealed that the majority of homeowners feel that energy efficiency is an important
consideration in their home improvement projects. Energy-efficient projects have substantially increased
year-over-year with substantial increases in requests for residential solar installations (+53 percent), heating
(+33 percent), air conditioning (+ 13 percent), and window coverings (+ 16 percent).

Why are energy efficient home improvement projects important to you?

| will save money

Increase comfort in my home
Saving energy helps
the environment

Energy efficient products
are higher quality

Recently received an increase in mY
monthly energy hbill
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What were your reasons for investing in solar?

Tax benefits
Lifestyle of green living

Cost savings on home energy bills

Want clean, renewable energy

| expect to save enough energy so the
utility will actually owe me money back

Advice from contractor
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This data is collected from ServiceMagic's Jan-June 2011 Home Remodeling and Repair Index, containing information compiled from 3.1 million service requests received through ServiceMagic's online
marketplace from January to June of this year, as well as results from a survey of 650 homeowners and 500 service professionals conducted in July.
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How did you pay for your solar installation?

4% 49

. Solar lease

. Solar power purchase
agreement (PPA)

Net metering or feed-in-tariffs

Bank loan (0%)

. Cash

. Other, please specify

When do you expect to get a return on
investment for installing solar in your home?

11% More than 15 years
13-15 years
10-12 years

7-9 years

18% 4-6 years

1-3 years

29%

What are your reasons for not investing in solar?

Unaware of tax credit

Too expensive

Solar panels aren't visually appealing

The process of getting solar panels is too complicated

Tax credit isn't enough to justify additional expense of energy efficient windows
Homeowners Association covenants won't let me install solar

Return on investment takes too long

Advice from contractor

0% 5% 10% %%  20% 2%  30%  35%

This data is collected from ServiceMagic's Jan-June 2011 Home Remodeling and Repair Index, containing information compiled from 3.1 million service requests received through ServiceMagic's online

marketplace from January to June of this year, as well as results from a survey of 650 homeowners and 500 service professionals conducted in July.
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Additions and Remodeling Remains Down

Nationally, requests for additions and remodeling projects were down 22 percent. This is the fourth
consecutive quarter that home remodeling activity has been soft since a spike in early 2010. Much of the
decline can be contributed to fulfillment of pent-up demand from homeowners who had held back during the
worst years of the economic downturn.

What was your biggest motivation for initiating or completing your most recent home project?

Putting house on market and
wanted to increase curb appeal

Putting house on market and wanted to increase
overall value

Increase value of my home, but do not have
plans to sell currently

Increase living quality of my home
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How are homeowners changing the size and scope of their remodeling projects?
(Choose the answer that comes up most frequently)

Homeowners are not changing
project size and scope

Homeowners are stagin%their
remodeling project into phases

Homeowners are lowering their budgets
but finishing the project all at once

Homeowners are increasing their
remodeling project scope and size

0% 10% 20% 30% 40% 50%

This data is collected from ServiceMagic's Jan-June 2011 Home Remodeling and Repair Index, containing information compiled from 3.1 million service requests received through ServiceMagic's online
marketplace from January to June of this year, as well as results from a survey of 650 homeowners and 500 service professionals conducted in July.
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How much are consumers spending on these remodels in their home?

50%
40% [
Over $100,000
30% [ $75,001-$100,000
0

$40,001-$75,000
$20,001-$40,000
20% [ $10,001-$20,000
$5,001-$10,000

Under $5,000
10% [
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This data is collected from ServiceMagic's Jan-June 2011 Home Remodeling and Repair Index, containing information compiled from 3.1 million service requests received through ServiceMagic's online
marketplace from January to June of this year, as well as results from a survey of 650 homeowners and 500 service professionals conducted in July.




